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Abstract: 

This review article examines the crucial role of nursing staff in promoting oral health within the general 

population. Oral health is a significant aspect of overall well-being, with implications for systemic health and 

quality of life. Nursing staff play a vital role in oral health promotion through education, assessment, and 

preventive interventions. This review explores the various strategies and interventions employed by nursing 

staff to enhance oral health outcomes in diverse populations. The impact of nursing-led oral health programs, 

including screenings, education initiatives, and preventive measures, is discussed. Additionally, the challenges 

faced by nursing staff in promoting oral health and potential solutions are addressed. The review highlights the 

importance of interdisciplinary collaboration between nursing staff, oral health professionals, and other 

healthcare providers to optimize oral health outcomes in the general population. Future directions for research 

and practice in this area are also considered. 

 

Keywords: nursing staff, oral health promotion, general population, education, preventive interventions, 

interdisciplinary collaboration 
 

1*Nursing staff, Maternity and children hospital, Saudi Arabia. 
2Staff Nurse, Maternity and children hospital, Saudi Arabia. 
3Staff Nurse, Maternity and children hospital, Saudi Arabia. 
4Staff Nurse, Maternity and children hospital, Alahsa Alhofuf, Saudi Arabia. 
5Staff Nurse, Maternity and children hospital, Alahsa Alhofuf, Saudi Arabia. 
6Staff NURSE, MCH Alahsa, Saudi Arabia.  
7Nurse technician, AlJabr ENT & OPH, Saudi Arabia. 
8Nursing specialist, Aljaber ENT&OPH, Saudi Arabia. 
9Nurse, Ministry of health -Qatif central hospital -Dareen dispensary, Saudi Arabia. 
10Dentist, Ministry of health -Qatif central hospital -Dareen dispensary, Saudi Arabia. 
11Nurse specialist, Maternity and children Hospital, Saudi Arabia. 
12Dental assistant, Ministry of health, Qatif central of health, Darren dispensary, Saudi Arabia. 
13Nursing technician, Nursing administration in health cluster, Saudi Arabia. 

 

*Corresponding Author: Al Abdullah Rehab Ahmad M 

*Nursing staff, Maternity and children hospital, Saudi Arabia. 

 

DOI: 10.53555/ecb/2022.11.11.209 

  



He Role Of Nursing Staff In Promoting Oral Health In The Saudi General Population                                   Section A-Research Paper 

                                                                                                                                          

Eur. Chem. Bull. 2022, 11(Regular Issue 11), 2003-2008                        2004 

Introduction: 

Oral health is an essential aspect of overall health 

and well-being. It plays a crucial role in 

maintaining proper nutrition, speech, and self-

esteem. In Saudi Arabia, like in many other 

countries, oral health is often overlooked, with a 

lack of awareness and access to dental care 

services. However, the nursing staff can play a 

significant role in promoting oral health in the 

general population [1]. 

Nurses are at the forefront of healthcare delivery 

and have a unique opportunity to educate and 

empower patients to take control of their oral 

health. They are often the first point of contact for 

patients seeking medical care and can use this 

opportunity to assess their oral health status, 

provide information on proper oral hygiene 

practices, and refer them to dental professionals 

when needed [2]. 

One of the key roles of nursing staff in promoting 

oral health is education. Nurses can educate 

patients on the importance of oral health, proper 

brushing and flossing techniques, and the impact of 

diet and lifestyle choices on oral health. By 

providing this information, nurses can empower 

patients to take control of their oral health and 

make positive changes to their habits [3]. 

In addition to education, nursing staff can also play 

a role in preventive care. Nurses can conduct oral 

health screenings, identify risk factors for oral 

diseases, and provide preventive treatments such as 

fluoride varnish application or dental sealants. By 

identifying oral health issues early on, nurses can 

help prevent more serious oral health problems 

from developing [4]. 

Furthermore, nursing staff can advocate for 

improved access to dental care services in Saudi 

Arabia. They can work with policymakers and 

healthcare organizations to increase funding for 

dental care programs, expand the availability of 

dental clinics, and promote oral health awareness 

campaigns. By advocating for better access to 

dental care, nurses can help ensure that all members 

of the general population have the opportunity to 

receive proper oral health care [3]. 

 

Overview of Oral Health in the Saudi General 

Population: 

Oral health is an important aspect of overall health 

and well-being. In the Saudi general population, 

oral health has been a growing concern due to 

various factors such as lifestyle changes, dietary 

habits, and lack of awareness about the importance 

of oral hygiene. One of the most common oral 

health issues in the Saudi general population is 

dental caries, also known as tooth decay. Dental 

caries is caused by the bacteria in the mouth that 

produce acids which erode the enamel of the teeth. 

This can lead to cavities, tooth sensitivity, and even 

tooth loss if left untreated. According to a study 

conducted by the Saudi Ministry of Health, dental 

caries is prevalent among both children and adults 

in Saudi Arabia, with a higher prevalence in rural 

areas compared to urban areas [5]. 

Another common oral health issue in the Saudi 

general population is periodontal disease, which 

affects the gums and supporting structures of the 

teeth. Periodontal disease is caused by the buildup 

of plaque and tartar on the teeth, leading to 

inflammation and infection of the gums. If left 

untreated, periodontal disease can result in gum 

recession, tooth loss, and even systemic health 

problems such as heart disease and diabetes. 

According to a study published in the Saudi Journal 

of Oral Sciences, periodontal disease is a 

significant public health concern in Saudi Arabia, 

with a higher prevalence among older adults and 

individuals with poor oral hygiene habits [6]. 

In addition to dental caries and periodontal disease, 

other oral health issues that are prevalent in the 

Saudi general population include oral cancer, 

temporomandibular joint disorders, and 

malocclusion. Oral cancer is a serious condition 

that can affect the lips, tongue, cheeks, and throat, 

and is often linked to tobacco use and alcohol 

consumption. Temporomandibular joint disorders 

are conditions that affect the jaw joint and 

surrounding muscles, leading to pain, clicking, and 

difficulty chewing. Malocclusion refers to 

misalignment of the teeth and jaws, which can 

cause problems with speech, chewing, and self-

esteem [7]. 

To prevent these oral health issues, it is important 

for individuals in the Saudi general population to 

practice good oral hygiene habits, including 

brushing and flossing regularly, avoiding sugary 

and acidic foods and beverages, and visiting the 

dentist for regular check-ups and cleanings. In 

addition, oral health education plays a crucial role 

in raising awareness about the importance of oral 

hygiene and encouraging individuals to take care of 

their oral health [8]. 

Oral health is a significant public health concern in 

the Saudi general population, with dental caries, 

periodontal disease, and other oral health issues 

being prevalent among individuals of all ages. By 

practicing good oral hygiene habits, seeking 

regular dental care, and staying informed about the 

importance of oral health, individuals in Saudi 

Arabia can maintain healthy smiles and overall 

well-being. It is essential for healthcare providers, 

policymakers, and community leaders to work 

together to promote oral health education and 
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preventive measures to improve the oral health 

outcomes of the Saudi general population [9]. 

 

Importance of Nursing Staff in Oral Health 

Promotion: 

Oral health is a crucial aspect of overall health and 

well-being. It plays a significant role in our daily 

lives, affecting our ability to eat, speak, and interact 

with others. Maintaining good oral health is 

essential in preventing various oral diseases such as 

tooth decay, gum disease, and oral cancer. While 

regular dental check-ups and proper oral hygiene 

practices are essential in promoting oral health, the 

role of nursing staff in oral health promotion should 

not be overlooked [5]. 

Nursing staff play a vital role in promoting oral 

health among patients in various healthcare 

settings, including hospitals, nursing homes, and 

community health centers. They are often the first 

point of contact for patients and are in a unique 

position to educate and empower individuals to 

take control of their oral health. Nursing staff are 

well-equipped to provide patients with information 

on proper oral hygiene practices, the importance of 

regular dental check-ups, and the impact of diet and 

lifestyle choices on oral health [10]. 

One of the key responsibilities of nursing staff in 

oral health promotion is to assess the oral health 

needs of patients and provide appropriate 

interventions. This may include conducting oral 

health screenings, providing oral hygiene 

instructions, and making referrals to dental 

professionals for further evaluation and treatment. 

Nursing staff can also collaborate with other 

healthcare providers, such as dentists, dental 

hygienists, and nutritionists, to develop 

comprehensive oral health care plans for patients 

[11]. 

In addition to providing direct patient care, nursing 

staff also play a crucial role in educating and raising 

awareness about the importance of oral health in 

the community. They can organize oral health 

promotion campaigns, workshops, and outreach 

programs to reach a wider audience and promote 

oral health literacy. By engaging with the 

community and advocating for oral health, nursing 

staff can help prevent oral diseases and improve the 

overall health outcomes of individuals [8]. 

Furthermore, nursing staff can also support patients 

with special needs or those who may have difficulty 

accessing dental care. They can provide assistance 

with oral hygiene practices, help patients navigate 

the healthcare system, and advocate for their oral 

health needs. By addressing the barriers to oral 

health care, nursing staff can ensure that all 

individuals have access to quality oral health 

services [6]. 

Nursing staff play a crucial role in oral health 

promotion by educating, assessing, and advocating 

for the oral health needs of patients. Their unique 

position in healthcare settings allows them to make 

a significant impact on the oral health outcomes of 

individuals and communities. By working 

collaboratively with other healthcare providers and 

engaging with the community, nursing staff can 

help prevent oral diseases, improve oral health 

literacy, and promote overall well-being. It is 

essential to recognize and support the important 

work of nursing staff in oral health promotion to 

ensure that everyone has access to quality oral 

health care [12]. 

 

Nursing-Led Oral Health Programs in Saudi 

Arabia: 

In recent years, there has been a growing 

recognition of the importance of oral health in 

overall health and well-being. As a result, there has 

been an increased focus on oral health promotion 

and prevention programs around the world. In 

Saudi Arabia, nursing-led oral health programs 

have emerged as a promising approach to 

improving oral health outcomes among the 

population [13]. Nurses play a crucial role in 

promoting oral health and preventing oral diseases. 

They are well-positioned to provide education, 

counseling, and preventive services to individuals 

and communities. In Saudi Arabia, where access to 

oral health care services can be limited, nursing-led 

oral health programs have the potential to reach a 

large number of people and make a significant 

impact on oral health outcomes [14]. 

One of the key components of nursing-led oral 

health programs in Saudi Arabia is community 

outreach. Nurses work with local communities to 

raise awareness about the importance of oral health, 

provide education on proper oral hygiene practices, 

and offer preventive services such as fluoride 

treatments and dental sealants. By engaging with 

communities in this way, nurses are able to address 

oral health disparities and promote positive oral 

health behaviors [11]. 

Another important aspect of nursing-led oral health 

programs in Saudi Arabia is collaboration with 

other healthcare professionals. Nurses work closely 

with dentists, dental hygienists, and other members 

of the healthcare team to provide comprehensive 

oral health care services. This collaborative 

approach ensures that individuals receive the care 

they need to maintain good oral health and prevent 

oral diseases [13]. 

In addition to community outreach and 

collaboration with other healthcare professionals, 

nursing-led oral health programs in Saudi Arabia 

also focus on research and evaluation. Nurses 
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conduct research to identify the most effective 

strategies for promoting oral health and preventing 

oral diseases. They also evaluate the impact of their 

programs to ensure that they are meeting the needs 

of the population and achieving positive outcomes 

[15]. 

Overall, nursing-led oral health programs in Saudi 

Arabia have the potential to make a significant 

impact on oral health outcomes. By engaging with 

communities, collaborating with other healthcare 

professionals, and conducting research and 

evaluation, nurses are able to promote oral health 

and prevent oral diseases among the population. As 

the importance of oral health continues to be 

recognized, nursing-led programs will play an 

increasingly important role in improving oral 

health outcomes in Saudi Arabia and around the 

world [9]. 

 

Challenges Faced by Nursing Staff in Promoting 

Oral Health: 

One of the main challenges faced by nursing staff 

in promoting oral health is a lack of education and 

training in oral care. Many nurses receive limited 

education on oral health during their training, 

leading to a lack of confidence and knowledge in 

this area. This can result in inadequate oral care 

being provided to patients, putting them at risk of 

developing oral health problems such as cavities, 

gum disease, and infections [16]. 

Another challenge is a lack of time and resources. 

Nurses are often overworked and have limited time 

to spend on each patient. This can make it difficult 

to prioritize oral care and provide thorough 

assessments and interventions. Additionally, 

healthcare facilities may not have adequate 

resources, such as oral care supplies and 

equipment, to support nurses in providing optimal 

oral care to patients [17]. 

Communication barriers can also pose challenges 

for nursing staff in promoting oral health. Patients 

may have limited understanding of the importance 

of oral health or may be reluctant to discuss oral 

health issues with their healthcare providers. 

Language barriers and cultural differences can 

further complicate communication and hinder 

effective oral health promotion [11]. 

Furthermore, nursing staff may face resistance 

from patients who are resistant to receiving oral 

care. Some patients may have negative past 

experiences with dental care or may have 

misconceptions about oral health, leading them to 

avoid or refuse oral care. This can make it 

challenging for nurses to engage patients in oral 

health promotion activities and provide the 

necessary care [15]. 

• Solutions to Overcome Challenges: 

To address the challenges faced by nursing staff in 

promoting oral health, several solutions can be 

implemented. Firstly, education and training on 

oral health should be incorporated into nursing 

curricula and continuing education programs. This 

will help to improve nurses' knowledge and skills 

in oral care and increase their confidence in 

providing oral health promotion to patients [18]. 

Healthcare facilities should also prioritize oral 

health by providing nurses with the necessary 

resources and equipment to support oral care 

practices. This includes ensuring that oral care 

supplies are readily available and that nurses have 

access to training on proper oral care techniques 

and protocols [12]. 

Communication barriers can be overcome by 

implementing strategies to improve patient 

education and engagement in oral health 

promotion. This may include providing educational 

materials in multiple languages, using visual aids to 

explain oral health concepts, and fostering open 

and supportive communication between nurses and 

patients [19]. 

To address patient resistance to oral care, nurses 

can take a patient-centered approach by listening to 

patients' concerns, addressing their fears and 

misconceptions, and involving them in decision-

making about their oral care. Building trust and 

rapport with patients can help to overcome barriers 

to receiving oral care and promote better oral health 

outcomes [20]. 

 

Interdisciplinary Collaboration for Optimal 

Oral Health Outcomes: 

In today's healthcare landscape, the importance of 

interdisciplinary collaboration cannot be 

overstated. This is especially true in the field of oral 

health, where a team-based approach is essential 

for achieving optimal outcomes for patients. By 

bringing together professionals from various 

disciplines, such as dentists, hygienists, physicians, 

and specialists, we can provide comprehensive care 

that addresses the complex needs of each individual 

[21]. 

One of the key benefits of interdisciplinary 

collaboration in oral health is the ability to provide 

a more holistic approach to patient care. Rather 

than focusing solely on one aspect of oral health, 

such as dental cleanings or fillings, a team of 

professionals can work together to address all 

aspects of a patient's oral health, including 

prevention, treatment, and maintenance. This can 

lead to better overall outcomes for patients, as well 

as a more coordinated and efficient approach to 

care [22]. 

Another important aspect of interdisciplinary 

collaboration in oral health is the ability to leverage 
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the expertise of professionals from different 

disciplines. For example, a dentist may work 

closely with a hygienist to develop a personalized 

treatment plan for a patient, while also consulting 

with a physician or specialist to address any 

underlying medical conditions that may be 

impacting their oral health. By pooling their 

knowledge and skills, these professionals can 

provide more comprehensive and effective care for 

their patients [23]. 

In addition to improving patient outcomes, 

interdisciplinary collaboration in oral health can 

also lead to cost savings for both patients and 

healthcare systems. By working together to prevent 

and treat oral health issues before they become 

more serious and expensive to treat, 

interdisciplinary teams can help to reduce the 

overall cost of care and improve the overall health 

of the population [24]. 

Despite the many benefits of interdisciplinary 

collaboration in oral health, there are also 

challenges that must be addressed in order to 

facilitate effective teamwork. One of the key 

challenges is communication, as professionals 

from different disciplines may have different ways 

of communicating and may not always understand 

each other's terminology or treatment approaches. 

To overcome this challenge, interdisciplinary teams 

must work together to establish clear 

communication protocols and ensure that all team 

members are on the same page when it comes to 

patient care [25]. 

Another challenge is the need for ongoing 

education and training to ensure that all team 

members are up-to-date on the latest research and 

best practices in oral health. By investing in 

continuing education and professional 

development for all team members, healthcare 

organizations can ensure that their interdisciplinary 

teams are well-equipped to provide the highest 

quality care for their patients [26]. 

Interdisciplinary collaboration is essential for 

achieving optimal oral health outcomes. By 

bringing together professionals from different 

disciplines, we can provide more holistic, 

comprehensive, and cost-effective care for our 

patients. By overcoming the challenges of 

communication and education, interdisciplinary 

teams can work together to improve patient 

outcomes and promote better overall health for the 

population [27]. 

 

Conclusion: 

In conclusion, nursing staff face several challenges 

in promoting oral health, including a lack of 

education and training, limited time and resources, 

communication barriers, and patient resistance. 

Nurses have the knowledge, skills, and opportunity 

to educate, empower, and advocate for better oral 

health outcomes. By working together with dental 

professionals, policymakers, and the community, 

nursing staff can make a significant impact on the 

oral health of the population and improve overall 

health and well-being. 

By addressing these challenges through education, 

resource allocation, communication strategies, and 

patient-centered care, nurses can improve their 

ability to promote oral health and enhance the 

overall well-being of their patients. It is essential 

for healthcare facilities to prioritize oral health and 

support nursing staff in providing high-quality oral 

care to ensure optimal health outcomes for patients. 
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