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1. Introduction : 

 

 Palliative care is an important public health 

issue due to population ageing.Although there 

is a greater awareness on the problem and the 

Government initiatives to train doctors and 

nurses in Palliative care and Geriatric Care 

through the National NCD programme ,there is 

no structured format to assess the palliative care 

needs of the elderly Yenepoya University is the 

only University in India which offers a course 

in Palliative Care with Emphasis on Geriatric 

Care in association with  

MEDIACION,Germany.Hence we planned to 

do a study to develop a questionnaire to capture 

Geriatric Palliative Care Needs 

 

Aim of the Study : To develop a symptom 

check list /questionnaire to capture physical 

,psychological, social ,spiritual issues, 

functional limitations and wishes of the elderly 

suffering from end stage diseases and or 

multiple morbidity 

 

2. Methodology : 

 

A symptom check list was developed based on 

the chapters in palliative care training module 

developed in our University.The questionnaire 

included Part 1 with demographic details and 

indication for palliative care, Part 2   with  12 

Physical symptoms,Part 3 with 11 

psychological symptoms, Part 4  with 11  social 

needs, part 5 with 7 spiritual issues, part 6 with  

9 functional needs and part 7 with wish list and 

importance of each wish and part 8 is for 

intervention plan by the physician. 

 

Parts Number of questions and contents 

1 Demographic details and indications of 

palliative care 
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2 12 physical symptoms 

3 11 psychological symptoms 

4 11 social needs 

5 7 spiritual issues 

6 9 functional needs 

7 Wish list and importance of each wish 

8 Intervention plan by the physician 

 

3. Results : 

 

The questionnaire developed was sent to 4 

Geriatric Experts ,One psychiatrist,two 

palliative care specialists were given this to 

validate that content .The questionnaire was 

initially administered to 20 elderly and 

modified and changed for clarity .Certain 

psychological and spiritual issue data were 

collected from the care giver who is observing 

the patient over some time since the  

psychiatrist felt that question on confusion is by 

observing the individual for a while and there is 

difference between the word confusion which 

may mean acute confusional state and delirium 

to a geriatrician while in English it may mean 

that confusion could be regarding diagnosis of 

disease to management issues 

The questionnaire was administered to 330 

elderly with 30 in each group of cancer, liver 

cell failure, end stage kidney disease ,end stage 

lung disease, refractory heart failure, dementia, 

stroke with poor recovery ,fracture and 

immobility, fraility, ICU patients and 

Multimorbid elderly where atleast two organ 

systems are moderately involved . 

The questionnaire just needed 20 minutes to 

administer .The questionnaire has been used by 

postgraduates, psychologist ,palliative care 

physicians , physicians who found it easy to use 

 

 

 

 

 

 

4. Conclusion : 

 

YEmpathy questionnaire for assessing 

palliative care needs is useful,time saving and 

is an daid to provide quality palliative care and 

also helps in  improving care by focusing on 

quality of life rather than physician oriented and 

disease oriented care 

 

5. References:  

 

1.The effects of empathy skills training on 

nursing students’ empathy and attitudes 

toward elderly people,Sakineh 

Gholamzadeh, Maryam Khastavaneh, 

…Soraya Ghadakpour Show 

authors,BMC Medical Education volume 

18, Article number: 198 (2018) Cite this 

article. 

2.World Health Oraganization. 2018. Ageing 

and health. http://www.who.int/news-

room/fact-sheets/detail/ageing-and-

health. Accessed 20 June 2018. 

3.Longman JM, Rolfe MI, Passey MD, 

Heathcote KE, Ewald DP, Dunn T, 

Barclay LM, Morgan GG. Frequent 

hospital admission of older people with 

chronic disease: a cross-sectional survey 

with telephone follow-up and data 

linkage. BMC Health Serv Res. 

2012;12:373. 

4.Afshar PF, Asgari P, Shiri M, Bahramnezhad 

F. A review of the Iran’s elderly status 

according to the census records. Galen 

Med J. 2016;5(1):1–6. 

 

http://www.who.int/news-room/fact-sheets/detail/ageing-and-health
http://www.who.int/news-room/fact-sheets/detail/ageing-and-health
http://www.who.int/news-room/fact-sheets/detail/ageing-and-health


Section A-Research paper Development and Validation of a questionnaire for capturing  

Palliative Care needs of the elderly In India-Yenepoya  

University Empathy Questionnaire (YEmpathy) 

 

Eur. Chem. Bull. 2023, 12 (S3), 7146 – 7151                                                                                   7148  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Section A-Research paper Development and Validation of a questionnaire for capturing  

Palliative Care needs of the elderly In India-Yenepoya  

University Empathy Questionnaire (YEmpathy) 

 

Eur. Chem. Bull. 2023, 12 (S3), 7146 – 7151                                                                                   7149  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Section A-Research paper Development and Validation of a questionnaire for capturing  

Palliative Care needs of the elderly In India-Yenepoya  

University Empathy Questionnaire (YEmpathy) 

 

Eur. Chem. Bull. 2023, 12 (S3), 7146 – 7151                                                                                   7150  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Section A-Research paper Development and Validation of a questionnaire for capturing  

Palliative Care needs of the elderly In India-Yenepoya  

University Empathy Questionnaire (YEmpathy) 

 

Eur. Chem. Bull. 2023, 12 (S3), 7146 – 7151                                                                                   7151  

 

 

 

 

 

 

 

 

 

 

 

 

 


