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Abstract— This is a event management system which use to
help manage all the activities included in any event very easily
and with the lease manual work,the attendee will be able to
register in any event with the most reliable data. The event
management system is managed and deployed using the Sales
force platform that is the best CRM among all CRM. With the
help of this system any company or college or any committee
can efficiently record the data of any events and send email
alerts to attendees which will contain the event pass. With the
help of this the organization can check the best event which is
giving them the most revenue so that they can work on that
event more closely, All the information of all event attendee,
event speaker and event organizer are well stored in the Sales
force cloud. In the event management program, the attendee
will get the event pass as soon as they register for the event
on their registered email id. This Event Management
application provides a platform to manage the information of
attendee, event, speaker, and location. All the data related to
the application can be stored on the cloud. It also include a
effective dashboard which will show all the attendee, speaker
information and the upcoming events. The clients can register
online for the event. A user according to their role can
developed the whole process in the application, from creating
the event to analyzing it through the dashboard and finding
the annual revenue of company to attendee who are getting
the event pass via mail.

Keywords— Sales force , custom object , dashboard,
Content management system, validation rule, Duplicate rule.

I.  INTRODUCTION

Managing a huge event is a big task when it comes to data
because in today's time data is really important and this
data can help any organization increasing their business
and take the note of those events which are producing the
most revenue for the business.In the previous time people
use to manage the data using the excel sheets which was
very difficult to manage and use to take a lot of time and
efforts,so we have proposed this event management
system which will help any organization to manage the
details of any event and will send the event pass to the
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attendee in a well formatted manner and the also will
show data in the form of dashboard, This will reduce the
data duplicate and will store the data in the most formatted
manner [1][2][3].

To implement this as a developer have used sales force
platform for the development of this project. Salesforce is
the best custom relationship development system which
have a lot of functionalities which the user can customize
according to the need . It is quite difficult to get the full
and best picture of the business when this huge data is
managed in the form of spreed sheet but sales force have a
very rich interface and data base. In this we have also used
CMS that is content management system by which the
attendee will be able to store the data with a rich user
interface through a custom web site. Then the data of
upcoming event and the data of speaker ad the data of
attendee will also will be shown in the form of attractive
dashboard [4][5][6].

The main goal is to make the process of event
management really easy with the best kind of data which
have no duplicate and redundancy and to give the best
interface to the users so that they can register them
selves for the desired event [7][8].

II. RELATED WORKS

We have gone through numerous of papers that were
same as the project event management project. First
paper that we have found and seen was " Barcode
Enabled Event Management system for logistics and
consumables management" that was published by Aswin
Chandrasekharan, Nikhil venkat, Aniruddha P.B and Siva
Rama Krishnan Somayaji. In that paper verification was
provided with the help of a barcode.Barcode makes sure
a easy go and faster registration.It is a very fast and
efficient and also very secured and it resulted in easy and
quick registration .M.Mahalakshmi got an idea to use
event management system to keep the records of the
college and publish events and notify student enroliment
to student using the aunthecation code to the students
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who have a cell phone. The technology they have used
was Android SDK development , Java abbreviations and
acronyms . The second paper we have through was
published in 2021 IJARRIIE-ISSN(O)- 2395-4396 13806
www ijariie.com 122 Samndeep Misal , Segar Kumar,
Tushar Jore, Archana Singh in the above mentioned
paper have the review of a college event organizer the
reduces the efforts of the committe that use to handle

the event and help them to coordinate in better manner.

In the present situation, the previous existing technology

has a lot of disadvantages which make it inefficient to

work with it. Event management task of the which are

using the previous work is done manually. It becomes

very hectic in managing all the data of events, and the

attendee and the speaker. The implementation of the

event many times get postponed because of some ill

manageable hurdles in preparation. If we talk about

quality it is okay but although not much satisfying and

also not as good when handled using a computer system.

Below are the drawbacks of the existing system are

[91[10][11].

Some Common Mistakes are.

. It is very much time taking because the system is
being handled by human manually [12][13].

. There is no data security as there is high chances of
human error [14].

. For long time and for this huge data, it is a big
hurdle to manage records [15].

. Human involvement is required which is a big risk.

e Itisfrenetic to handle the huge deal [16].

I1l.  PROPOSED METHOD

In this methodology we are going to mention the concept
with the help of which we are going to implement and
build our project. That we called as proposed method is
mentioned below [17][18].

Using customized sales force platform and content
management system (CMS) which will helping in making a
interactive user interface.This will store the data in well
formatted manner and the attendee can get the pass via
email and the organizer will be able to manage all the
data automatically without doing any manual work. And
will help the organization see which event is producing
the most revenue and see the upcoming event on a
dashboard . Added different validation rule matching rule
and different automation tools which will help the better
data formatting. As a software developer, | have created
the custom objects with the help of object manager and
developed the system using the Sales force Platform
which is the best CRM. This project use to handle any type
of events, which comprises all of the attendee and
speaker and organizer information in the Sales force cloud
with well formatted data. The features of this project is
that attendee can register themselves online and have

Eur. Chem. Bull. 2023, 12(Special Issue 4), 7194-7199

Section A -Research paper

event pass on their registered email id and the
organization can have the data of annual revenue of the
best occurred event [19][20].

Figure 1: Relationship diagram of our
System.

IV. IMPLEMENTATION

The project implementation contains the below listed
steps [21][22].

Stepl(a): creation all the required custom objects:

The creation of custom objects is the first component of
our strategy. All the data use to get stored in these custom
objects which will be further customized Additionally,
we have crated the required custom field which will guide
the user what data they have to insert. In the sales force
org we will go to object manager and create all the
required objects and fields of required data type
[23][24][25].

[ =

Figure 2: Diagram Depicting All The Required
Custom Objects
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Figure 3: Diagram Depicting One Of The
Example Of Custom Fields

Step (1b): List of all the custom objects with their
fields:

1.Location object( Address Book ) :-

Street field, City field, State field, Postal Code field,
Country field,Landmark field

2.Event Organizer object:-

Name field ,Email field, Alternative Email field ,Phone
field, Alternative Phone field , Address field ( Lookup -
relationship Location )

3.Event object :-

Event field, Name field, Status field,Organizer field,Start
Date/Time field End Date/Time field, Max Seats
field,People Attending field,Remaining Seats field,
Lookup relationship ( Location field ) ,Location field, Live?
field ( Checkbox ),Recurring? field( Checkbox ) Event Type
field, Frequency field Pick list.

4.Attendees object:-

Name field ,Email field,Phone field , Company Name
field,Address field ( Lookup relationship- Location )
5.Speaker object

Name field, Email field ,Phone field ,Company field
6.Event-Attendee object

Event field( M-D relationship Event ), Attendee field ( M-
D relationship Attendee )

7.Event-Speaker object

Event field( M-D relationship Event ) ,Speaker field( M-D
relationship Speaker ) [26][27][28].

Step 2: Validation rule:

Validation rule helps in validating the user as per the
requirement if they user try to oppose the validation rule it
will show a error on the screen.

Below listed validation rule we have applied in our
project:-

1. End Date/Time field have to be at-least 1day before
the Start Date/Time field.

2. If Recurring checkbox is marked as checked then user
have to fill Frequency field and If the recurring checkbox
is marked as unchecked then User will not be able to
select Frequency field.
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3. If the value of Event Type field is selected as virtual
then the user can not fill the value in location field.

4. Speaker can only be registered in the Event whose
End Date is in future & Event Live Checkbox is marked as
checked

5. Attendee can only be registered to the event whose
End Date is in future & Event Live Checkbox marked as
checked and there are left over seats in the event details
[29][30].

o ==
Figure 4:Example of validation rule

Step 3: Duplicate rule and matching rule:-

Duplicate rule helps to avoid the data duplicacy in the data
base so that the data looks more clean.These are the below
listed duplicate and matching rule: [31][32][33].

1. Can not save the duplicate record of event speaker[34].
2. Can not save the duplicate record of event attendee
[35].

@ =

Figure 5:Example of duplicate rule

Step 4: Automation tool (FLOW):-

This is a automation tool in sales force with the help of
which we will do some automated task without any
manual work. Below are the listed tasks: [36][37].

1. An email alert will be sent to the attendee as soon as
they register them selves in any event it will act as a gate
pass for them.

2. The attendee will be able to give a feed back of event
which they have attended with the help of screen flow.
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Figure 5:E-mail Alert Using Automation Tool

Step 4:Report and dashboard:-

With the help of report and dashboard we have given a
pictorial representation to the user or the organization.
Below are the list of dashboards:-

1. A dashboard showing the upcoming events.

2. A dashboard shoeing the relationship between the
event and attendee.

3. A dashboard showing the relation between the event
and speaker [38][39][40].

Figure 6:Example of Dashboard

Step 5:- Use of CMS for the user interface:-

Content management system helps in building a user
interface with the help of which the user or the attendee
will be able to register them selves through a rich Ul.

Puwetes By Mt

Event management

Figure 7: User Interface using CMS
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V. CONCLUSIONS

In this project, we have tried to productively present
formally the project and idea of event management
systems which is already there in the in the society and
organizations which are using them as spread sheet
which required a lot of manual work. Then we have tried
to demonstrate the purpose, intention and the
importance of this online event management systems
which are already present in the society. We then
explained the proposed system and explain the features
and advantages in our proposed system. We also give a
brief description of the technologies that is salesforce
and services which are used during the development of
our proposed system. This project can be further refined
and modified by introducing new and more innovative
features and ideas as required by the organization who
will use this to organize their huge events.
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