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Abstract: 

Cultural competence training plays a crucial role in enhancing the quality of nursing and midwifery care 

provided to diverse patient populations. This review article aims to explore the impact of cultural competence 

training on nursing and midwifery practice. The review synthesizes existing literature on the effectiveness of 

cultural competence training programs in improving healthcare providers' knowledge, attitudes, and skills in 

delivering culturally competent care. Various training approaches, such as workshops, online modules, and 

simulation exercises, are examined to identify the most effective strategies for promoting cultural competence 

among nurses and midwives. Additionally, the review discusses the benefits of cultural competence training in 

reducing health disparities, improving patient outcomes, and enhancing patient satisfaction. Challenges and 

barriers to implementing cultural competence training in healthcare settings are also addressed, along with 

recommendations for overcoming these obstacles. Overall, this review highlights the importance of cultural 

competence training in nursing and midwifery practice and its potential to positively impact patient care and 

health outcomes. 
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Introduction: 

Cultural competence training has become 

increasingly important in the field of nursing and 

midwifery as healthcare providers are faced with a 

diverse patient population. The ability to 

understand and respect different cultural beliefs, 

values, and practices is essential for providing 

quality care to all individuals [1]. 

Cultural competence training aims to increase 

awareness and understanding of cultural 

differences among healthcare providers. It helps 

nurses and midwives develop the skills needed to 

effectively communicate with patients from 

various cultural backgrounds, provide culturally 

sensitive care, and promote health equity. By 

enhancing cultural competence, healthcare 

providers can build trust with patients, improve 

patient outcomes, and reduce health disparities [2]. 

One of the key benefits of cultural competence 

training is improved patient satisfaction. Patients 

are more likely to feel comfortable and respected 

when their healthcare providers understand and 

acknowledge their cultural beliefs and practices. 

This can lead to better communication, increased 

trust, and a stronger therapeutic relationship 

between the patient and the healthcare provider. In 

turn, this can result in improved health outcomes 

and increased patient compliance with treatment 

plans [3]. 

Cultural competence training also helps healthcare 

providers avoid misunderstandings and 

miscommunications that can arise from cultural 

differences. For example, certain cultural groups 

may have different beliefs about illness, treatment, 

and end-of-life care. By understanding these 

differences, nurses and midwives can tailor their 

care to meet the needs and preferences of each 

individual patient. This can help prevent conflicts, 

enhance patient safety, and improve the overall 

quality of care [4]. 

Despite the benefits of cultural competence 

training, healthcare providers may face challenges 

in implementing such training. One common 

challenge is limited time and resources for training. 

Nurses and midwives are often overburdened with 

their clinical duties and may struggle to find time 

for additional training. In addition, cultural 

competence training may require ongoing 

education and reinforcement to ensure that 

healthcare providers maintain their skills and 

knowledge over time [5]. 

Another challenge is resistance to change. Some 

healthcare providers may be reluctant to participate 

in cultural competence training due to personal 

biases, lack of awareness, or fear of making 

mistakes. Overcoming these barriers requires a 

commitment to lifelong learning, self-reflection, 

and open-mindedness. It is important for healthcare 

organizations to create a supportive and inclusive 

environment where cultural competence is valued 

and promoted [6]. 

To address these challenges, healthcare 

organizations can implement strategies to enhance 

cultural competence training for nurses and 

midwives. This may include incorporating cultural 

competency into the curriculum of nursing and 

midwifery programs, providing ongoing 

professional development opportunities, and 

promoting diversity and inclusion within the 

workplace. It is also important to engage patients 

and community members in the training process to 

ensure that cultural competence is truly patient-

centered [7]. 

 

Effectiveness of Cultural Competence Training 

Programs: 

Cultural competence is a crucial aspect of 

providing quality healthcare services, especially in 

the field of nursing and midwifery. As the world 

becomes increasingly diverse, healthcare 

professionals must be equipped with the knowledge 

and skills to effectively communicate and provide 

care to individuals from different cultural 

backgrounds. Cultural competence training 

programs have been developed to address this need 

and enhance the ability of nurses and midwives to 

deliver culturally sensitive care [8]. 

The effectiveness of cultural competence training 

programs for nursing and midwifery practice has 

been a topic of interest for researchers and 

healthcare providers. These programs aim to 

increase awareness of cultural differences, improve 

communication skills, and promote respect for 

diverse beliefs and practices. By enhancing cultural 

competence, nurses and midwives can better 

understand the needs and preferences of their 

patients, leading to improved patient outcomes and 

satisfaction [9]. 

Numerous studies have been conducted to evaluate 

the impact of cultural competence training 

programs on nursing and midwifery practice. 

Research has shown that these programs can lead 

to increased cultural awareness, improved 

communication with patients from diverse 

backgrounds, and a greater ability to provide 

culturally sensitive care. Nurses and midwives who 

have undergone cultural competence training are 

more likely to ask about patients' cultural beliefs 

and practices, tailor care plans to meet individual 

needs, and collaborate with patients and families to 

make informed healthcare decisions [10]. 

Furthermore, cultural competence training 

programs have been found to enhance the overall 

quality of care provided by nurses and midwives. 
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By promoting cultural sensitivity and 

understanding, these programs can help reduce 

disparities in healthcare access and outcomes 

among different cultural groups. Patients who 

receive care from culturally competent nurses and 

midwives are more likely to trust their healthcare 

providers, adhere to treatment plans, and 

experience better health outcomes [11]. 

In addition to benefiting patients, cultural 

competence training programs can also have a 

positive impact on healthcare organizations. Nurses 

and midwives who are culturally competent are 

better equipped to work effectively in diverse 

healthcare settings, collaborate with colleagues 

from different cultural backgrounds, and contribute 

to a more inclusive and respectful work 

environment. By investing in cultural competence 

training for their staff, healthcare organizations can 

improve patient satisfaction, enhance staff morale, 

and promote a culture of diversity and inclusion 

[12]. 

Despite the benefits of cultural competence training 

programs, there are challenges to implementing 

and sustaining these programs in nursing and 

midwifery practice. Limited resources, time 

constraints, and competing priorities can make it 

difficult for healthcare organizations to prioritize 

cultural competence training for their staff. 

Additionally, cultural competence is a complex and 

evolving concept that requires ongoing education 

and training to maintain proficiency [8]. 

Cultural competence training programs play a vital 

role in enhancing the quality of nursing and 

midwifery practice. By promoting cultural 

awareness, improving communication skills, and 

fostering respect for diverse beliefs and practices, 

these programs can help nurses and midwives 

provide more effective and patient-centered care. 

Healthcare organizations should prioritize cultural 

competence training for their staff to improve 

patient outcomes, reduce disparities in healthcare 

access, and create a more inclusive and respectful 

work environment. Ongoing education and training 

in cultural competence are essential to ensure that 

nurses and midwives continue to provide high-

quality care to patients from diverse cultural 

backgrounds [13]. 

 

Training Approaches for Promoting Cultural 

Competence: 

In today's multicultural society, healthcare 

professionals, particularly nurses and midwives, 

are increasingly encountering patients from diverse 

cultural backgrounds. It is essential for these 

professionals to possess cultural competence in 

order to provide high-quality care that is respectful 

and responsive to the unique needs of each 

individual. Cultural competence refers to the ability 

of healthcare providers to understand and 

effectively interact with people from different 

cultures, as well as to adapt their practice to meet 

the cultural beliefs, values, and practices of their 

patients [14]. 

Training approaches for promoting cultural 

competence in nursing and midwifery practice are 

crucial in preparing healthcare professionals to 

effectively navigate the complexities of providing 

care to a diverse patient population. These training 

approaches encompass a range of strategies and 

techniques aimed at developing the knowledge, 

skills, and attitudes necessary for culturally 

competent care [15]. 

One of the key training approaches for promoting 

cultural competence is education and awareness. 

This involves providing healthcare professionals 

with knowledge about different cultures, including 

their beliefs, values, traditions, and practices. By 

increasing awareness of cultural diversity, 

healthcare professionals can better understand the 

perspectives of their patients and provide care that 

is sensitive to their cultural needs. Education and 

awareness can be delivered through workshops, 

seminars, online courses, and cultural competency 

training programs [16]. 

Another important training approach is cultural 

immersion experiences. These experiences involve 

healthcare professionals immersing themselves in 

different cultural settings to gain firsthand exposure 

to diverse cultural practices and beliefs. By 

engaging with individuals from different cultural 

backgrounds, healthcare professionals can develop 

a deeper understanding of cultural norms and 

values, as well as enhance their communication 

skills and cultural sensitivity. Cultural immersion 

experiences can take the form of cultural exchange 

programs, community service projects, or 

international volunteer opportunities [17]. 

Simulation training is another effective approach 

for promoting cultural competence in nursing and 

midwifery practice. Simulation training involves 

creating realistic scenarios that allow healthcare 

professionals to practice interacting with patients 

from diverse cultural backgrounds. By simulating 

cultural encounters, healthcare professionals can 

develop their communication skills, empathy, and 

cultural sensitivity in a safe and controlled 

environment. Simulation training can help 

healthcare professionals to identify and address 

potential cultural barriers to care, as well as to 

enhance their ability to provide culturally 

competent care [18]. 

In addition to education, cultural immersion 

experiences, and simulation training, mentoring 

and peer support can also play a valuable role in 
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promoting cultural competence in nursing and 

midwifery practice. Mentoring involves pairing 

healthcare professionals with experienced mentors 

who can provide guidance, support, and feedback 

on cultural competence development. Peer support 

involves creating a network of colleagues who can 

share experiences, insights, and best practices for 

providing culturally competent care. By fostering a 

culture of mentorship and peer support, healthcare 

professionals can learn from one another and 

continuously improve their cultural competence 

skills [19]. 

Overall, training approaches for promoting cultural 

competence in nursing and midwifery practice are 

essential for preparing healthcare professionals to 

provide high-quality care to a diverse patient 

population. By incorporating education, cultural 

immersion experiences, simulation training, 

mentoring, and peer support into their training 

programs, healthcare organizations can equip their 

staff with the knowledge, skills, and attitudes 

necessary for delivering culturally competent care. 

Through ongoing training and professional 

development, healthcare professionals can 

continue to enhance their cultural competence 

skills and provide care that is respectful, 

responsive, and effective for all patients, regardless 

of their cultural background [20]. 

 

Benefits of Cultural Competence Training in 

Healthcare: 

Cultural competence training in healthcare has 

become increasingly important in today's diverse 

society. As the population becomes more diverse, 

healthcare providers must be equipped with the 

knowledge and skills to effectively communicate 

and provide care to individuals from different 

cultural backgrounds. Cultural competence training 

helps healthcare professionals understand and 

respect the beliefs, values, and practices of patients 

from diverse cultures, ultimately leading to 

improved patient outcomes and satisfaction [12]. 

One of the key benefits of cultural competence 

training in healthcare is improved communication. 

Effective communication is essential in providing 

quality healthcare, and cultural competence 

training helps healthcare providers develop the 

skills to communicate effectively with patients 

from different cultural backgrounds. By 

understanding the cultural norms and 

communication styles of their patients, healthcare 

providers can build trust and rapport, leading to 

better patient-provider relationships and improved 

health outcomes [9]. 

Cultural competence training also helps healthcare 

providers overcome cultural barriers that may 

impact the delivery of care. For example, certain 

cultural beliefs or practices may influence a 

patient's decision-making process or their 

willingness to follow medical advice. By being 

aware of these cultural factors, healthcare providers 

can tailor their care to meet the needs and 

preferences of their patients, ultimately leading to 

more effective treatment and better health 

outcomes [6]. 

In addition, cultural competence training can help 

reduce disparities in healthcare. Studies have 

shown that individuals from minority or 

marginalized communities often receive lower 

quality healthcare due to cultural 

misunderstandings or biases. By providing cultural 

competence training to healthcare providers, 

organizations can help address these disparities and 

ensure that all patients receive equitable and 

culturally sensitive care [11]. 

Furthermore, cultural competence training can lead 

to greater patient satisfaction. When patients feel 

understood, respected, and valued by their 

healthcare providers, they are more likely to be 

satisfied with their care experience. This can lead 

to improved patient retention, increased patient 

loyalty, and positive word-of-mouth referrals, 

ultimately benefiting the healthcare organization as 

a whole [21]. 

Overall, cultural competence training in healthcare 

is essential for providing high-quality, patient-

centered care in today's diverse society. By 

equipping healthcare providers with the knowledge 

and skills to understand and respect the cultural 

differences of their patients, organizations can 

improve communication, overcome cultural 

barriers, reduce disparities, and enhance patient 

satisfaction. Investing in cultural competence 

training is not only beneficial for patients, but also 

for healthcare providers and organizations as a 

whole. It is a critical step towards achieving health 

equity and ensuring that all individuals receive the 

care they deserve [22]. 

 

Challenges and Barriers to Implementing 

Cultural Competence Training: 

Cultural competence training in healthcare has 

become increasingly important in today's diverse 

society. As the population becomes more diverse, 

healthcare professionals must be equipped with the 

knowledge and skills to effectively communicate 

and provide care to patients from different cultural 

backgrounds. However, implementing cultural 

competence training in healthcare settings comes 

with its own set of challenges and barriers [17]. 

One of the main challenges to implementing 

cultural competence training in healthcare is the 

lack of awareness and understanding of the 

importance of cultural competence among 
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healthcare professionals. Many healthcare 

providers may not see the need for cultural 

competence training or may not fully understand 

how it can benefit both patients and healthcare 

providers. This lack of awareness can lead to 

resistance to change and make it difficult to 

implement cultural competence training programs 

[23]. 

Another challenge to implementing cultural 

competence training in healthcare is the lack of 

resources and support. Healthcare organizations 

may not have the necessary funding or 

infrastructure to support cultural competence 

training programs. This can make it difficult to 

provide training to all staff members and ensure 

that cultural competence is integrated into all 

aspects of healthcare delivery [24]. 

Additionally, cultural competence training can be 

time-consuming and require a significant 

investment of time and resources. Healthcare 

professionals may already have busy schedules and 

may not have the time to participate in training 

programs. This can make it challenging to ensure 

that all staff members receive the necessary training 

to effectively provide culturally competent care 

[15]. 

Furthermore, cultural competence training may 

also face resistance from healthcare professionals 

who may feel overwhelmed or intimidated by the 

prospect of learning about different cultures and 

how to effectively communicate with patients from 

diverse backgrounds. This resistance can make it 

difficult to engage staff members in training 

programs and may hinder the implementation of 

cultural competence initiatives [25]. 

In addition to these challenges, there are also 

barriers to implementing cultural competence 

training in healthcare that are related to 

organizational culture and policies. Healthcare 

organizations may have policies and procedures 

that do not support or promote cultural competence, 

making it difficult to integrate cultural competence 

into the organizational culture. This can create a 

barrier to implementing cultural competence 

training programs and may hinder efforts to create 

a more inclusive and culturally competent 

healthcare environment [26]. 

Despite these challenges and barriers, it is 

important for healthcare organizations to prioritize 

cultural competence training and work towards 

overcoming these obstacles. Cultural competence 

training can help improve patient outcomes, 

enhance patient satisfaction, and reduce health 

disparities. By addressing the challenges and 

barriers to implementing cultural competence 

training in healthcare, organizations can create a 

more inclusive and culturally competent healthcare 

environment that benefits both patients and 

healthcare providers [27]. 

Implementing cultural competence training in 

healthcare comes with its own set of challenges and 

barriers. However, by raising awareness, providing 

resources and support, addressing resistance, and 

overcoming organizational barriers, healthcare 

organizations can successfully implement cultural 

competence training programs and create a more 

inclusive and culturally competent healthcare 

environment. It is essential for healthcare 

organizations to prioritize cultural competence 

training in order to effectively meet the needs of an 

increasingly diverse patient population and provide 

high-quality, culturally competent care [28]. 

 

Recommendations for Enhancing Cultural 

Competence in Nursing and Midwifery: 

Cultural competence in nursing and midwifery is a 

crucial aspect of providing high-quality and 

effective healthcare to patients from diverse 

backgrounds. As healthcare professionals, nurses 

and midwives must be able to understand and 

respect the cultural beliefs, values, and practices of 

their patients in order to provide patient-centered 

care that meets their unique needs. In this essay, we 

will discuss the importance of cultural competence 

in nursing and midwifery, and provide 

recommendations for enhancing cultural 

competence in these fields [29]. 

Cultural competence in healthcare refers to the 

ability of healthcare providers to effectively 

interact with patients from different cultural 

backgrounds, and to provide care that is respectful 

of and responsive to the cultural needs of these 

patients. It involves being aware of one's own 

cultural biases and beliefs, as well as being able to 

adapt one's communication and care practices to 

accommodate the cultural values and preferences 

of patients [22]. 

Cultural competence is especially important in 

nursing and midwifery, as these healthcare 

professions involve close and intimate interactions 

with patients during some of the most vulnerable 

and sensitive times in their lives. Patients may 

come from a wide range of cultural backgrounds, 

and it is essential for nurses and midwives to be 

able to understand and respect these differences in 

order to provide effective care [30]. 

One recommendation for enhancing cultural 

competence in nursing and midwifery is to provide 

education and training on cultural competence to 

healthcare providers. This can include workshops, 

seminars, and online courses that focus on topics 

such as cultural awareness, cultural humility, and 

communication skills for working with patients 

from diverse backgrounds. By increasing their 
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knowledge and awareness of cultural issues, nurses 

and midwives can better understand and respond to 

the needs of their patients [31]. 

Another recommendation is to promote diversity 

and inclusion in the nursing and midwifery 

workforce. By recruiting and retaining healthcare 

providers from diverse cultural backgrounds, 

healthcare organizations can create a more 

inclusive and culturally competent environment for 

both patients and staff. This can help to bridge 

cultural gaps and improve communication and 

understanding between healthcare providers and 

patients [32]. 

Additionally, healthcare organizations can 

implement policies and practices that support 

cultural competence in nursing and midwifery. This 

can include providing interpretation services for 

patients who speak languages other than English, 

offering culturally sensitive care materials and 

resources, and creating a welcoming and inclusive 

healthcare environment for patients from diverse 

backgrounds [33]. 

Cultural competence is a vital aspect of nursing and 

midwifery that can enhance the quality of care 

provided to patients from diverse cultural 

backgrounds. By promoting education and training, 

diversity and inclusion, and supportive policies and 

practices, healthcare organizations can help to 

enhance cultural competence in nursing and 

midwifery and improve the overall healthcare 

experience for patients. It is essential for nurses and 

midwives to continue to strive for cultural 

competence in their practice in order to provide the 

best possible care for all patients [34]. 

 

Conclusion: 

In conclusion, cultural competence training plays a 

crucial role in nursing and midwifery practice by 

improving patient satisfaction, communication, 

and health outcomes. While there may be 

challenges in implementing such training, the 

benefits far outweigh the obstacles. By investing in 

cultural competence training, healthcare providers 

can better meet the needs of a diverse patient 

population and promote health equity for all 

individuals. 

 

References: 

1. Andrews MM, Boyle JS. Transcultural concepts 

in nursing care. Lippincott Williams & Wilkins; 

2016. 

2. Campinha-Bacote J. The process of cultural 

competence in the delivery of healthcare 

services: a model of care. J Transcult Nurs. 

2002;13(3):181-184. 

3. Leininger MM. Culture care diversity and 

universality: A worldwide nursing theory. Jones 

& Bartlett Learning; 2006. 

4. Sitzman K, Eichelberger LW. Understanding the 

work of nurse theorists: A creative beginning. 

Jones & Bartlett Learning; 2011. 

5. Purnell LD, Paulanka BJ. Transcultural health 

care: A culturally competent approach. FA 

Davis; 2013. 

6. Jeffreys MR. Teaching cultural competence in 

nursing and health care: Inquiry, action, and 

innovation. Springer Publishing Company; 

2015. 

7. American Nurses Association. Culturally 

competent nursing care: A cornerstone of 

caring. Silver Spring, MD: American Nurses 

Association; 2010. 

8. Betancourt JR, Green AR, Carrillo JE, Ananeh-

Firempong O. Defining cultural competence: A 

practical framework for addressing racial/ethnic 

disparities in health and health care. Public 

Health Rep. 2003;118(4):293-302. 

9. Beach MC, Price EG, Gary TL, Robinson K, 

Gozu A, Palacio A, et al. Cultural competence: 

A systematic review of health care provider 

educational interventions. Med Care. 

2005;43(4):356-373. 

10. Brathwaite AC, Majumdar B, Venkat A. 

Cultural competence training in medical 

schools. Acad Psychiatry. 2009;33(2):147-153. 

11. Like RC, Steiner RP. Educating medical 

students for work in culturally diverse societies. 

JAMA. 1996;276(9):733-738. 

12. Seeleman C, Suurmond J, Stronks K. Cultural 

competence: A conceptual framework for 

teaching and learning. Med Educ. 

2009;43(3):229-237. 

13. Lie DA, Lee-Rey E, Gomez A, Bereknyei S, 

Braddock CH. Does cultural competency 

training of health professionals improve patient 

outcomes? A systematic review and proposed 

algorithm for future research. J Gen Intern Med. 

2011;26(3):317-325. 

14. Horvat L, Horey D, Romios P, Kis-Rigo J. 

Cultural competence education for health 

professionals. Cochrane Database Syst Rev. 

2014;5:CD009405. 

15. Jernigan VBB, Hearod JB, Tran K, Norris KC, 

Buchwald D. An examination of cultural 

competence training in US medical education 

guided by the tool for assessing cultural 

competence training. J Health Dispar Res Pract. 

2016;9(3):150-167. 

16. Ross L, Austin J, Stewart J. An evaluation of 

cultural competence training in the US Army. 

Mil Med. 2006;171(2):156-161. 



Impact Of Cultural Competence Training On Nursing And Midwifery Practice  Section A-Research Paper 

 

Eur. Chem. Bull. 2022, 11(Regular Issue 09), 884 – 890  890 

17. Lie DA, Bereknyei S, Braddock CH, Encinas J, 

Ahearn S. A model for the use of blended 

learning in large group cultural competence 

education for medical students. Med Teach. 

2009;31(4):e185-e190. 

18. Dogra N, Reitmanova S, Carter-Pokras O. 

Teaching cultural diversity: Current status in 

U.K., U.S., and Canadian medical schools. J 

Gen Intern Med. 2010;25(Suppl 2):S164-S168. 

19. Betancourt JR, Green AR, Carrillo JE, Owusu 

Ananeh-Firempong II. Defining cultural 

competence: A practical framework for 

addressing racial/ethnic disparities in health and 

health care. Public Health Rep. 

2003;118(4):293-302. 

20. Campinha-Bacote J. A culturally competent 

model of care for African Americans. Urol 

Nurs. 2005;25(6):442-449. 

21. Dreachslin JL, Gilbert MJ, Malone B. Cultural 

competence: An evolutionary perspective. J 

Nurs Educ. 2007;46(6):272-280. 

22. Goode TD, Jones W, Mason J, Jones A. A 

systematic review of the literature on cultural 

competency training of health professionals. J 

Cult Divers. 2002;9(3):119-136. 

23. Jernigan VBB, Hearod JB, Tran K, Norris KC, 

Buchwald D. An examination of cultural 

competence training in US medical education 

guided by the tool for assessing cultural 

competence training. J Health Dispar Res Pract. 

2016;9(3):150-167. 

24. Lie DA, Lee-Rey E, Gomez A, Bereknyei S, 

Braddock CH. Does cultural competency 

training of health professionals improve patient 

outcomes? A systematic review and proposed 

algorithm for future research. J Gen Intern Med. 

2011;26(3):317-325. 

25. Horvat L, Horey D, Romios P, Kis-Rigo J. 

Cultural competence education for health 

professionals. Cochrane Database Syst Rev. 

2014;5:CD009405. 

26. Ross L, Austin J, Stewart J. An evaluation of 

cultural competence training in the US Army. 

Mil Med. 2006;171(2):156-161. 

27. Lie DA, Bereknyei S, Braddock CH, Encinas J, 

Ahearn S. A model for the use of blended 

learning in large group cultural competence 

education for medical students. Med Teach. 

2009;31(4):e185-e190. 

28. Dogra N, Reitmanova S, Carter-Pokras O. 

Teaching cultural diversity: Current status in 

U.K., U.S., and Canadian medical schools. J 

Gen Intern Med. 2010;25(Suppl 2):S164-S168. 

29. Betancourt JR, Green AR, Carrillo JE, Owusu 

Ananeh-Firempong II. Defining cultural 

competence: A practical framework for 

addressing racial/ethnic disparities in health and 

health care. Public Health Rep. 

2003;118(4):293-302. 

30. Campinha-Bacote J. A culturally competent 

model of care for African Americans. Urol 

Nurs. 2005;25(6):442-449. 

31. Dreachslin JL, Gilbert MJ, Malone B. Cultural 

competence: An evolutionary perspective. J 

Nurs Educ. 2007;46(6):272-280. 

32. Goode TD, Jones W, Mason J, Jones A. A 

systematic review of the literature on cultural 

competency training of health professionals. J 

Cult Divers. 2002;9(3):119-136. 

33. Jernigan VBB, Hearod JB, Tran K, Norris KC, 

Buchwald D. An examination of cultural 

competence training in US medical education 

guided by the tool for assessing cultural 

competence training. J Health Dispar Res Pract. 

2016;9(3):150-167. 

34. Lie DA, Lee-Rey E, Gomez A, Bereknyei S, 

Braddock CH. Does cultural competency 

training of health professionals improve patient 

outcomes? A systematic review and proposed 

algorithm for future research. J Gen Intern Med. 

2011;26(3):317-325. 

 


