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Abstract:

Nursing advocacy plays a crucial role in promoting patient rights and safety in the emergency room (ER)
setting. This review article aims to explore the significance of nursing advocacy in ensuring that patients receive
high-quality care and their rights are upheld in the fast-paced and often stressful environment of the ER. The
review will examine the various ways in which nurses act as advocates for patients, including communicating
patient concerns to the healthcare team, ensuring informed consent, and safeguarding patient confidentiality.
Additionally, the article will discuss the challenges that nurses face in advocating for patients in the ER, such
as time constraints, resource limitations, and hierarchical structures within healthcare organizations. By
highlighting the importance of nursing advocacy in the ER, this review seeks to underscore the essential role
that nurses play in promoting patient-centered care and safeguarding the well-being of individuals seeking
emergency medical treatment.
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Introduction:

Nursing advocacy plays a crucial role in promoting
patient rights and safety in the emergency room
(ER). Nurses are often the first point of contact for
patients in the ER, and they are responsible for
ensuring that patients receive the care and
treatment they need in a safe and respectful
environment [1].

Nursing advocacy in the ER involves speaking up
for patients and ensuring that their rights are
respected. This can include advocating for timely
and appropriate treatment, ensuring that patients
are informed about their care and treatment options,
and advocating for patients' wishes and preferences
to be respected. Nurses in the ER also play a key
role in ensuring patient safety by advocating for
safe practices and protocols, and by speaking up
when they see potential risks to patient safety [2].
One of the key ways that nursing advocacy
promotes patient rights and safety in the ER is by
ensuring that patients are treated with respect and
dignity. Nurses are often the ones who spend the
most time with patients in the ER, and they have a
unique opportunity to advocate for patients' rights
to be treated with kindness and compassion. This
can include advocating for patients' privacy and
confidentiality, ensuring that patients are not
subjected to unnecessary pain or discomfort, and
advocating for patients' cultural and religious
beliefs to be respected [3].

Nurses in the ER also play a crucial role in
advocating for patients' access to timely and
appropriate care. This can include advocating for
patients to receive the tests and treatments they
need in a timely manner, ensuring that patients are
not kept waiting for long periods of time, and
advocating for patients to receive care from
qualified and competent healthcare providers.
Nursing advocacy can also involve advocating for
patients to receive information about their care and
treatment options, so that they can make informed
decisions about their healthcare [4].

In addition to advocating for patients' rights and
safety, nurses in the ER also play a key role in
advocating for improvements in the healthcare
system. This can include advocating for changes to
policies and procedures that impact patient care,
advocating for increased resources and staffing to
improve patient safety, and advocating for changes
to the way healthcare is delivered in the ER. By
speaking up for patients and advocating for positive
changes in the healthcare system, nurses in the ER
can help to improve patient outcomes and promote
a culture of safety and respect in the ER [5].

Eur. Chem. Bull. 2022, 11(Regular Issue 05), 567 — 572

Section A-Research Paper

Promoting Patient Rights in the Fast-Paced
Environment of the ER:

In the fast-paced environment of the emergency
room (ER), ensuring that patients' rights are upheld
can be a challenging task. With healthcare
professionals often under pressure to provide rapid
and efficient care, it can be easy for patient rights
to be overlooked or disregarded. However,
promoting and protecting patient rights in the ER is
essential to providing high-quality and ethical care
[4].

One of the key patient rights that must be promoted
in the ER is the right to informed consent. Informed
consent is the process by which a healthcare
provider informs a patient about the risks, benefits,
and alternatives of a proposed treatment or
procedure, and the patient then makes an informed
decision about whether to proceed. In the fast-
paced environment of the ER, healthcare providers
may be tempted to skip this important step in order
to save time. However, failing to obtain informed
consent can not only violate a patient's rights, but it
can also lead to legal consequences for the
healthcare provider and hospital [6].

To promote informed consent in the ER, healthcare
providers must take the time to fully explain the
proposed treatment or procedure to the patient,
answer any questions the patient may have, and
ensure that the patient understands the risks and
benefits involved. This may require healthcare
providers to slow down and take a few extra
minutes with each patient, but it is essential to
upholding the patient's right to make informed
decisions about their own care [7].

Another important patient right that must be
promoted in the ER is the right to confidentiality.
Patients have the right to have their medical
information kept private and not shared with
anyone without their consent. In the fast-paced
environment of the ER, it can be easy for healthcare
providers to inadvertently disclose a patient's
medical information to others in the room or to
speak about a patient's case in a public area where
others may overhear. To promote patient
confidentiality in the ER, healthcare providers must
be mindful of where and how they discuss patient
information, and take steps to ensure that patient
information is only shared with those who have a
legitimate need to know [8].

In addition to promoting informed consent and
confidentiality, healthcare providers in the ER must
also promote other patient rights, such as the right
to receive respectful and compassionate care, the
right to be involved in decisions about their care,
and the right to access their medical records. These
rights are essential to ensuring that patients are
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treated with dignity and respect, and that they have
a say in their own healthcare decisions [9].
Promoting patient rights in the fast-paced
environment of the ER requires a concerted effort
on the part of healthcare providers, hospital
administrators, and policymakers. Healthcare
providers must be educated about patients' rights
and the importance of upholding them, and
hospitals must have policies and procedures in
place to ensure that patient rights are respected.
Policymakers must also enact laws and regulations
that protect patients' rights and hold healthcare
providers and hospitals accountable for any
violations [10].

Promoting patient rights in the fast-paced
environment of the ER is essential to providing
high-quality and ethical care. Healthcare providers
must take the time to ensure that patients' rights to
informed consent, confidentiality, respect, and
involvement in their care are upheld, even in the
face of time pressures and competing demands. By
promoting and protecting patient rights in the ER,
healthcare providers can ensure that patients
receive the care and treatment they deserve [11].

Ensuring Patient Safety Through Nursing
Advocacy Practices:

Patient safety is a critical component of healthcare
delivery, and nurses play a vital role in advocating
for the safety and well-being of their patients.
Nursing advocacy practices are essential in
ensuring that patients receive high-quality care and
are protected from harm [12].

Nursing advocacy is defined as the act of
supporting and promoting the rights and interests
of patients in order to ensure they receive safe,
effective, and ethical care. Advocacy is an integral
part of the nursing profession, as nurses are often
the frontline providers of care and are in a unique
position to identify and address patient safety
concerns. By advocating for their patients, nurses
can help prevent medical errors, improve
communication between healthcare providers, and
ensure that patients are actively involved in their
care decisions [13].

One of the key advocacy practices that nurses can
employ to promote patient safety is effective
communication. Nurses must be able to
communicate clearly and assertively with other
members of the healthcare team in order to
advocate for their patients' needs. This includes
speaking up when they have concerns about a
patient's care, asking questions to clarify treatment
plans, and providing accurate and timely
information to other healthcare providers. By
advocating  for open and  transparent
communication, nurses can help prevent
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misunderstandings and errors that could
compromise patient safety [14].

Another important advocacy practice is patient
education. Nurses must empower patients to take
an active role in their own care by providing them
with information about their condition, treatment
options, and potential risks. By educating patients
about their healthcare choices, nurses can help
them make informed decisions that align with their
values and preferences. This can help prevent
adverse events and improve patient outcomes by
ensuring that patients are engaged and invested in
their own care [15].

In addition to communication and patient
education, nurses can also advocate for patient
safety by promoting a culture of safety within their
healthcare organizations. This includes
participating in quality improvement initiatives,
reporting safety concerns and near misses, and
advocating for policies and procedures that
prioritize patient safety. By being proactive in
identifying and addressing safety issues, nurses can
help prevent errors and adverse events before they
occur, ultimately improving the quality of care
provided to patients [16].

The impact of nursing advocacy on patient
outcomes cannot be overstated. Research has
shown that when nurses advocate for their patients,
they can help reduce the incidence of medical
errors, improve patient satisfaction, and enhance
overall quality of care. By speaking up for their
patients and working collaboratively with other
members of the healthcare team, nurses can make a
significant difference in promoting patient safety
and ensuring that patients receive the best possible
care [17].

Nursing advocacy practices are essential in
ensuring patient safety and promoting high-quality
care. By advocating for effective communication,
patient education, and a culture of safety, nurses
can help prevent medical errors, improve patient
outcomes, and enhance the overall healthcare
experience for patients. It is imperative that nurses
continue to prioritize advocacy in their practice in
order to protect the safety and well-being of those
they care for [18].

Communication Strategies for Advocating for
Patients in the ER:

Communication is a vital aspect of healthcare,
especially in the fast-paced and often chaotic
environment of the emergency room (ER).
Advocating for patients in the ER requires effective
communication strategies to ensure that their needs
are met and their voices are heard [2].

One of the most important communication
strategies for advocating for patients in the ER is
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active listening. Active listening involves paying
full attention to the patient, focusing on their words
and body language, and showing empathy and
understanding. By actively listening to patients,
healthcare providers can gain valuable insights into
their needs, concerns, and preferences, which can
help inform their care and treatment decisions [19].
Another important communication strategy for
advocating for patients in the ER is clear and
concise communication. In the high-stress
environment of the ER, it is crucial to communicate
information clearly and effectively to ensure that
everyone involved in the patient's care is on the
same page. This includes using simple language,
avoiding medical jargon, and providing clear
instructions and explanations to patients and their
families [16].

In addition to active listening and clear
communication, building trust and rapport with
patients is also essential for advocating for them in
the ER. Patients are more likely to trust and
cooperate with healthcare providers who show
empathy, respect, and genuine concern for their
well-being. By building trust and rapport with
patients, healthcare providers can create a
supportive and collaborative environment that
promotes better communication and better
outcomes for patients [12].

Furthermore, effective communication with other
members of the healthcare team is crucial for
advocating for patients in the ER. Collaboration
and teamwork are key components of providing
quality care in the ER, and effective
communication among healthcare providers is
essential for ensuring that patients receive the best
possible care. This includes sharing important
information, coordinating care plans, and working
together to address any challenges or concerns that
may arise during the patient's treatment [20].
Finally, advocating for patients in the ER also
involves advocating for their rights and
preferences. This includes ensuring that patients
are informed about their treatment options,
involved in decision-making about their care, and
treated with dignity and respect at all times.
Healthcare providers have a responsibility to
advocate for their patients' best interests and to
ensure that their voices are heard and respected in
the ER [21].

Effective communication is key to advocating for
patients in the ER. By actively listening,
communicating clearly, building trust and rapport,
collaborating with the healthcare team, and
advocating for patients' rights and preferences,
healthcare providers can ensure that patients
receive the best possible care in the ER. By
prioritizing  communication and  advocacy,
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healthcare providers can make a positive impact on
the lives of their patients and improve the quality
of care in the ER [22].

Overcoming Challenges in Nursing Advocacy in
the Emergency Room:

Nursing advocacy in the emergency room is a
crucial aspect of providing quality patient care.
Nurses in the emergency room are often faced with
challenging situations that require them to advocate
for their patients in order to ensure they receive the
best possible care. However, there are a number of
challenges that nurses may encounter when
advocating for their patients in this fast-paced and
high-stress environment [23].

One of the main challenges that nurses face in
advocating for their patients in the emergency room
is the lack of time and resources. In the emergency
room, nurses are often working under tight time
constraints and may not have the resources they
need to effectively advocate for their patients. This
can make it difficult for nurses to ensure that their
patients receive the appropriate care and treatment
in a timely manner [24].

Another challenge that nurses may face in
advocating for their patients in the emergency room
is dealing with difficult or uncooperative patients.
In some cases, patients may be uncooperative or
resistant to receiving care, which can make it
challenging for nurses to advocate for their needs.
Nurses must be able to effectively communicate
with these patients and work to gain their trust in
order to advocate for their best interests [25].
Additionally, nurses in the emergency room may
face challenges in advocating for patients who have
complex medical conditions or who require
specialized care. In these situations, nurses must
work closely with other members of the healthcare
team, such as physicians, specialists, and social
workers, to ensure that their patients receive the
appropriate care and treatment. This can be
challenging, as it requires effective communication
and collaboration between multiple healthcare
providers [26].

Despite these challenges, there are a number of
strategies that nurses can use to overcome obstacles
in advocating for their patients in the emergency
room. One important strategy is to prioritize patient
advocacy and make it a central focus of their
practice. By recognizing the importance of
advocating for their patients, nurses can prioritize
their advocacy efforts and ensure that their patients
receive the best possible care [23].

Another important strategy for overcoming
challenges in nursing advocacy in the emergency
room is to develop strong communication skills.
Nurses must be able to effectively communicate
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with patients, family members, and other
healthcare providers in order to advocate for their
patients' needs. By improving their communication
skills, nurses can better advocate for their patients
and ensure that their voices are heard [24].
Nursing advocacy in the emergency room is a
critical aspect of providing quality patient care.
While there are challenges that nurses may face in
advocating for their patients in this high-stress
environment, there are also strategies that nurses
can use to overcome these obstacles. By
prioritizing patient advocacy, developing strong
communication skills, and working collaboratively
with other members of the healthcare team, nurses
can effectively advocate for their patients and
ensure that they receive the best possible care in the
emergency room [17].

Ethical Considerations in Nursing Advocacy for
Patient Rights:

Nursing advocacy for patient rights is a crucial
aspect of the nursing profession. Nurses play a vital
role in advocating for the rights of their patients,
ensuring that they receive the best possible care and
treatment. However, in advocating for patient
rights, nurses must also consider ethical
considerations to ensure that they are acting in the
best interests of their patients [27].

One of the key ethical considerations in nursing
advocacy for patient rights is the principle of
beneficence. Beneficence is the ethical principle
that requires healthcare professionals to act in the
best interests of their patients and to do no harm.
When advocating for patient rights, nurses must
ensure that they are acting in the best interests of
their patients and that their actions are not causing
harm. This may involve advocating for a patient to
receive a certain treatment or intervention that is in
their best interests, even if it may be difficult or
challenging [28].

Another important ethical consideration in nursing
advocacy for patient rights is the principle of
autonomy. Autonomy is the right of patients to
make their own decisions about their healthcare
and to have their decisions respected by healthcare
professionals. When advocating for patient rights,
nurses must respect the autonomy of their patients
and ensure that they are fully informed about their
options and have the opportunity to make decisions
about their care. This may involve advocating for a
patient's right to refuse a certain treatment or
intervention, even if it goes against the nurse's own
beliefs or recommendations [29].

In addition to beneficence and autonomy, nurses
must also consider the principle of justice when
advocating for patient rights. Justice is the ethical
principle that requires healthcare resources to be
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distributed fairly and equitably. When advocating
for patient rights, nurses must ensure that all
patients have equal access to care and that
resources are allocated in a fair and just manner.
This may involve advocating for policies and
practices that promote equity and fairness in
healthcare delivery, such as advocating for
increased access to care for underserved
populations or advocating for policies that address
healthcare disparities [30].

Furthermore, nurses must also consider the
principle of nonmaleficence when advocating for
patient rights. Nonmaleficence is the ethical
principle that requires healthcare professionals to
do no harm to their patients. When advocating for
patient rights, nurses must ensure that their actions
do not cause harm to their patients and that they are
acting in a way that promotes the well-being and
safety of their patients. This may involve
advocating for policies and practices that promote
patient safety and reduce the risk of harm, such as
advocating for improved patient safety protocols or
advocating for increased staffing levels to ensure
safe and effective care [31].

Ethical considerations play a crucial role in nursing
advocacy for patient rights. Nurses must consider
principles such as beneficence, autonomy, justice,
and nonmaleficence when advocating for their
patients to ensure that they are acting in the best
interests of their patients and upholding ethical
standards in their practice. By considering these
ethical principles, nurses can effectively advocate
for the rights of their patients and ensure that they
receive the best possible care and treatment [30].

Conclusion:

In conclusion, nursing advocacy plays a vital role
in promoting patient rights and safety in the ER.
Nurses in the ER have a unique opportunity to
advocate for patients and ensure that their rights are
respected, and that they receive the care and
treatment they need in a safe and respectful
environment. By speaking up for patients,
advocating for their rights, and promoting positive
changes in the healthcare system, nurses in the ER
can help to improve patient outcomes and promote
a culture of safety and respect in the ER.
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