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ABSTRACT

Introduction: Today’s age draws attention to an important concern for India: The emerging
number of crimes in its lack of a common emergency number, similar to 911 in the USA,
and 999 in the UK. While there are a number of existing emergency helplines like the 108
national helpline which provides emergency medical services free of cost, very few are aware
of it. Thepresent study title:“A study to assess the impact of educational media (pamphlet)
on awareness regarding emergency helpline numbers among the people residing in selected
urban areas of Pune city.” Material and Methods: In present study, researcher adopted
Quasi experimental design. (Pretest and Posttest). It was carried out on 200 samples. The
Non-probability convenient sampling method. was used to data was collected using
demographic profile and clinical profile. Data analysis was done mainly using descriptive
statistics. Result: Result revealed the mean score of Posttest is 14.5 with Sd of 3.31 which is
more than pretest mean 10.8 with 2.95 SD and calculated value of paired t test was 11.5 with
p value 0.00001 so p value is less than 0.05 level of significant which means null
hypothesis rejected and there is impact of educational media on awareness regarding
emergency helpline number among the people. Conclusion: Study concluded that age in
year, occupation, Place of residence, type of family & education qualification were not found
associated with knowledge of emergency helpline numbers at the significant level of 0.05.
Keywords: assess, impact, educational media, pamphlet, awareness, emergency helpline
numbers, people

INTRODUCTION

Today’s age draws attention to an important concern for India: The emerging number of
crimes in its lack of a common emergency number, similar to 911 in the USA, and 999 in
the UK. While there are a number of existing emergency helplines like the 108 national
helpline which provides emergency medical services free of cost, very few are aware of it. In
addition to that, accidents and mishaps take place anywhere, and at any time, with survival
rates dependent heavily on the response time of the emergency ambulance service, and how
quickly the victim can receive assistance. While ambulances share most of the responsibility
in this regard, the lack of a common number to call definitely increases the delay, leading to
lives being lost. This brings to light the urgent need for a reliable, well-maintained,
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centralized emergency services number that can instantly relay information to the relevant
unit, be it the closest police station, fire department, or emergency ambulance service.

The presently accessible emergency phone numbers in India are still largely disorganized,
and there is immense confusion regarding which number one should call for what purpose.
For instance, a number of emergency helplines are operated by ZHL, including the 181 Police
Helpline service in Punjab, the 104 medical advice helpline in Odisha, and the 1298 helpline
for women and senior citizens in Mumbai, but there is a severe lack of awareness regarding
the same. Additionally, the emergency number for the police is 100, but for traffic police, it’s
103. Similarly, one can dial 102 for an emergency ambulance service, but 104 serves the
same purpose, depending on the state one resides in. As such, there is widespread confusion
and a general lack of awareness regarding the same. In addition to that, helplines like these
are plagued by prank callers who not only misuse the service, but also end up jamming the
lines at times of emergency, preventing genuine callers from getting through
NEED OF THE STUDY

The COVID-19 pandemic, as other public emergencies and disasters, has led to a spike in
gender-based violence. The increase is partly a result of women being forced into their homes
with their perpetrators. Restrictions on movement imply that networks of support can no
longer be utilized, including taking shelter at maternal homes or with friends. As a result, the
United Nations Population Fund predicts a 20% rise in gender-based violence cases globally
in 2020.*

Helpline numbers are available for round-the-clock counselling services (link is external) (for
less serious cases), rescue missions(link is external) (for serious cases) and for the provision
of shelter homes(link is external). Thousands of women have been using these services to
seek help, and there are successful cases(link is external) of intervention. However, these
measures may not be sufficient given the barriers to reporting that have resulted in gross
underreporting(link is external). Lack of access to technology(link is external) and resources
act as primary barriers in addition to intensified restrictions on movement.

Another concern was of capacity building among those responding to calls from survivors.
Pitre clarified that most counsellors were trained for in-person visits, not remote counselling.
With limited options for services to be provided, some counsellors were forced to ask women
to visit them once the lockdown was over. She said that “only the immediate issues could be
resolved — anxiety, listening to survivors’ problems, calming them down and assuring them
that violence is not their fault. The more complex issues, such as informing them about their
rights and where they can access resources, were more difficult.”

AIM OF THE STUDY :-

“A study to assess the effectiveness of pamphlet regarding emergency helpline number on
knowledge among the people ”.

METHODOLOGY:-
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Researchapproach-InthisstudyQuantitativemethodresearchapproachwill
beusedforthestudy.ResearchDesign-TheresearchdesignselectedfortheprojectQuasi
experimental design .(Pretest and Post test). ResearchSetting- Theresearchwillbeconducted
atselectedareasofPunecity. Sample- Thesampleconsistedof200samples.Sampling
Technique- Non Probability Convenient sampling method.Samplesize-
wasfoundtobe200peopleusingtheformula.SamplingTechnique—Theapproachofnon-
probabilitypurposivesamplingwill beutilized. Reliability- The tools' reliability was evaluated
using the test retest method. Pilot Study- Pilot study was done to assess the validity, clarity,
and application of thecurrentstudymethods,anditwasdeterminedtobepracticable.

RESULT:-

Section 1:- Demographic Profile

Majority of 65% participants were in 20-30 years and 435% participants were 30-40 years of
age group. Majority of 44% participants were having Private Service, 2.5% participants were
self-employed 7% were having government Service and 4.5% were unemployed. Majority
of 84.5% participants were from urban and 15.5% were from suburban. Majority of 57%
participants were from Nuclear Family and 37.5% participants were from joint Family, 5.5%
participants were from extended Family. Majority of 50.5% participants were under graduate
and 20 % participants were post graduate, 15.5% were secondary and 14% with primary
education.

Section Il:finding related to knowledge of people regarding emergency helpline
numbers.
Table 1:Pre-test finding related to knowledge of people regarding emergency helpline
numbers.

n=200
Awareness Frequency | Percentage | Mean SD
Poor 42 21
Average 138 69 10.8 2.95
Good 20 10

Data presented in Table 1 shows that in pretest knowledge majority of 69% having average
knowledge regarding emergency helpline numbers and 21% having poor knowledge
regarding emergency helpline numbers and 10% having good knowledge.

POST TEST FINDING ANALYSIS:

Table 2: Post-test finding related to knowledge of people regarding emergency helpline
numbers.

n=200
Awareness Frequency | Percentage | Mean SD
Poor 11 55
Average 86 43 14.5 3.31
Good 103 51.5
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Data presented in Table 2 shows that in post test knowledge majority of 51.5 % having Good
knowledge regarding emergency helpline numbers and 43% having average knowledge &
5.5% having poor knowledge regarding emergency helpline numbers.

N=200

Pretest & Posttest Of People Regarding Emergency
Helpline Number.
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M pre-test 21 69 10
post test 5.5 43 51.5

M pre-test post test
Figure 1: Pre-test & Post-test Of People Regarding Emergency Helpline Number

Section I11:
Table 3- finding related to the impact of educational media on awareness regarding
emergency helpline number among the people.

n=200
Awareness | Mean SD DF T test P value Remark
Pre test 10.8 2.95
Post test 145 331 1 11.5 0.00001 S

Table 3: Depicts that mean score of Post test is 14.5 with sd of 3.31 which is more than pre
test mean 10.8 with 2.95 SD and calculated value of paired t test was 11.5 with p value
0.00001 so p value is less than 0.05 level of significant which means null hypothesis
rejected and there is impact of educational media on awareness regarding emergency helpline
number among the people.

Section IV

Age, occupation, residence, type of family & education qualification were not found
associated with knowledge of emergency helpline numbers at the significant level of 0.05.
DISSCUSSION

The present study was undertaken assess the impact of educational media (pamphlet)on
awareness regarding emergency helpline numbers among the people residing in selected
urban areas of Pune city .

In this study Findings revealed that mean score of Post test is 14.5 with sd of 3.31 which is
more than pre test mean 10.8 with 2.95 SD and calculated value of paired t test was 11.5 with
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p value 0.00001 so p value is less than 0.05 level of significant which means null hypothesis
rejected and there is impact of educational media on awareness regarding emergency helpline
number among the people.

In similar study by Kope¢, G., Waligora, M., Brozda, M., Jonas, K., Sarnecka, A et al
conducted a study on single medical advice on emergency phone number knowledge in
urban adult population. The study was conducted among participants of "Health, Alcohol
and Psychosocial Factors in Eastern Europe” study. A total of 942 persons (aged 48-82
years) randomly selected from an urban population registry were interviewed and then
instructed about the correct EN (the intervention group). The result shows that 498
(69.6%) participants at baseline and in 550 (76.8%) participants 12 months afterwards
(p<0.001). At follow-up the knowledge of EN was higher by in intervention group than in
controls (76.8% vs 70.6%, p=0.02). Factors associated with better educational effect were
male sex (OR 1.49; 95% CI 1.04-2.1) and secondary or higher level of education (OR
1.44; 95% CI 1.08-1.91). the study concluded that a single instruction about the EN from a
physician increases its long-term knowledge and should be offered during medical visits.

CONCLUSION

The present study was undertaken assess the impact of educational media (pamphlet) on
awareness regarding emergency helpline numbers among the people residing in selected
urban areas of Pune city .

The result revealed that People are having good knowledge regarding emergency helpline
number after post-test in Urban areas of Pune city.

There is no association Age in year, occupation, Place of residence, type of family &
education qualification were not found associated with knowledge of emergency helpline
numbers at the significant level of 0.05.

Recommendation:-
Similar Study can be done in larger population.
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