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Abstract

Personality traits influence employees’ behavior, attitudes, and performance within the
workplace. The main thrust of the study was to determine the level of employees’
conscientiousness and neuroticism. To measure a comprehensive model of general personality
traits a standardized questionnaire developed by Costa & McCrae (1992), the NEO Personality
Inventory-Revised ( NEO-PI-R). The data were analyzed and interpreted using inferential
statistical tools such as chi-square and t-Test for independent samples were used to determine
significant relationship and difference between variables of the study through Statistical Package
for the Social Science (SPSS). On employees’ neuroticism level, it reveals that respondents had
the highest composite mean in depression. On employees’ conscientiousness level, it reveals
that the respondents had the highest composite mean in deliberation. Furthermore, personality
awareness is the key to improve team dynamics and collaboration to enhance employees job
satisfaction, engagement and integration.
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Rationale

Personality plays a vital role in shaping employees’ attitudes, behaviors, ad perfomance within
an organization. As the management strive to optimize their productivity and attain sustainable
success, understanding the personalities of their employees becomes crucial. Personality trait
encompass a wide range of individual differences along with its positive and negative traits
including conscientiousness and neuroticism. These traits influence how employees interact with
their colleagues, handle job-related tasks, respond to challenges, and contribute to the overall
organizational culture. According to the Five-Factor Model, traits can and do change in response
to distress and treatment for distress, (Sutin et al., 2020). Therefore, gaining a comprehensive
understanding of employees’ personalities is vital for fostering a positive work environment,
nurturing talent, and aligning individuals’ strengths within an organizations objectives.

In this trying time, employees in the academe are bombarded with bulks of workloads
due to drastic change caused by the pandemic. According to Eurofound (2020), in Covid-19
crisis, 25% felt emotionally drained by their work ( Savolainen et al, 2021). As Covid-19
impacted individual’s life especially on mental health issue, there is a need for employee to be
moreresilient. As highlighted in the report (CNN Philippine, February 16, 2021), mental health is
an issue among workers amid pandemic. Statistics show that the Philippines has the highest
number of depressed people in Southeast Asia ( CNN Philippines, 2021).

Bohol Island State University (BISU), is a premier Science and Technology University of
the formation of world-class and virtuous human resources. With the university’s efforts to met
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the demand for virtuous human resources, it is still need to improve and promote mental health
in educational institutions. In response to the university’s vision, the researcher was motivated to
conduct a study on “ Unraveling the Employees Personality in New Normal: An
Interdisciplinary Exploration”.

Objectives
This study aims to assess the level of employees’ neuroticism and conscientiousness and
its relationship in the new normal set up in Bohol Island State University.

Methodology

This study uses a quantitative method and utilized the descriptive research design. The
research questionnaire was adopted the standardized questionnaire developed by Costa &
McCrae (1992), the NEO Personality Inventory-Revised ( NEO-PI-R). The data were analyzed
and interpreted using inferential statistical tools such as chi-square and t-Test for independent
samples were used to determine significant relationship and difference between variables of the
study through Statistical Package for the Social Science (SPSS)
Results and Discussion
Profile of the respondents

Table 1
Profile of Respondents
n =282

Profile Frequency Percentage (%0) Rank
Type of Personnel
Teaching 187 66.31 1
Non-Teaching 95 33.69
Total 282 100
Age (in years)
20-25 108 38.30 1
26 -35 106 37.59 2
36 -45 49 17.38 3
46 - 50 15 5.32 4
51 -60 4 1.42 5
Total 282 100
Sex
Male 114 40.43 2
Female 168 59.57 1
Total 282 100
Educational Attainment
Bachelor 156 55.32 1
Masteral 72 25.53 2
Doctoral 54 19.15 3
Total 282 100
Employment Status
JO or COS 58 20.57 2
Part Time 49 17.38 3
Temporary 28 9.93 4
Regular 147 52.13 1
Total 282 100
Length of Service
Less than 5 134 47.52 1
5-10 100 35.46 2
11-15 37 13.12 3
16 -20 10 3.55 4
21-30 0 0 6
More than 30 1 0.35 5
Total 282 100
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Table 1 shows that in terms of age, majority (75.89) of the respondents are between ages
20 to 40 years. There are more female respondents, as to educational attainment majority are
bachelor and master’s degree holders. There are more regular respondents with more or less 1 to
10 years of experience.

Respondents’ Neuroticism Level
Table 2

Respondents’ Neuroticism
n =282

Weighted Descriptive

Mean Response Interpretation

Item Statement

The respondents have high level
Anxiety 3.42 High of neuroticism in terms of
Anxiety

Anger Hostility  1.68 Very Low The respondents have very low
level of Neuroticism in terms of
Anger Hostility

Depression 3.46 High The respondents have high
level of neuroticism in terms of
depression

Self- 2.08 Average The respondents have average
Consciousness level of neuritcism in terms of
self-consciouness

Impulsiveness 1.97 Low The respondents have low level
of neuroticism in terms of
impulsiveness

Vulnerability 1.50 Very Low The respondents have very low
level of neuroticism in terms of
vulnerability

Table 2 shows respondents’ neuroticism in terms of anxiety, anger hostility, depression,
self-consciousness, impulsiveness and vulnerability. It reveals that depression got the highest
composite mean of 3.46 which denote high. This indicates that the respondents’ behavior like
self-blaming and being hopeless categorized under depression represents the tendency of the
respondents towards experiencing minor frustrations as hopelessly overwhelming. Widiger
et al.,(2017) support this finding, which stated that neuroticism is the trait disposition to
experience negative effects, including irritability, emotional instability, and depression.

Garcia and Zoellner (2017) concluded that people with high levels of neuroticism
perceive higher levels of risk and show attention biases toward ambiguous stimuli. In the
essence, employees tend to feel helpless and hopeless which lead to depression. In relation to
mental health issue, Philippines has the highest number of depressed people in Southeast Asia
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(Metro Manila Philippines, 2021) and that the respondents of the study are not exempted to have
experienced such negative emotion.

Respondents’ Conscientiousness Level

Table 3
Respondents’ Conscientiousness Level
n =282

Weighted Descriptive

Item Statement Mean Response

Interpretation

The respondents have low level
Competennce 2.53 Low of conscientiousness in terms of
competence

Order 2.43 Low The respondents have low level
of conscientiousness in terms of
order

Dutifulness 2.56 Low The respondents have low
level of conscientiousness in
terms of dutifulness

Achieving 2.60 Average The respondents have average
Striving level of conscientiousness in
terms of achieving striving

Self-Discipline 2.61 Average The respondents have average
level of conscientiousness in
terms of self-discipline

Deliberation 341 High The respondents have high level
of conscientiousness in terms of
deliberation

Table 3 shows respondents’ conscientiousness in terms of competence, order, dutifulness,
achieving striving, self-discipline and deliberation. It reveals that deliberation got the highest
composite mean of 3.41 which denote high. This means that respondents can control their social
prescribed impulses, which motivates them to think before arriving a decision. Arora &
Rangnekar (2016) support this finding, that individuals can prioritize their work, which makes
them a follower of norms and rules. Fredrickson’s (2001) Broaden-and-build Theory, support
this finding, as he stated that organizational practices such as autonomy, competency and
meaningfulness should upsurge experiences of positive emotions among employees. In this
manner respondents are able to accomplish task though how tough it is still can manage their
work effectively.
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Correlation of Profile, Neuroticism, and Conscientiousness

Table 4

Correlation of Profile, Neuroticism, and Conscientiousness

n =282
Chi- Degrees of  P-value
Square g @ alpha Decision Interpretation
Freedom _
Value =0.05
Neuroticism
Age 9.182 16 0.906  AcceptHo ot pelated
Insignificant
Sex 4318 4 0365 AccePtHo o Related
Insignificant
Educational ;g 8 0951 AcceptHo o Related
Attainment Insignificant
Employment ,, 314 12 0018 AcceptHo o Related
Status Insignificant
Lengthof — 4q 814 20 0665 AceePtHo o Related
Service Insignificant
Conscientiousness
Age 7.100 8 0526  AcceptHo 0t pelated
Insignificant
Sex 2,021 2 0364  AcceptHo o Related
Insignificant
Educational -, 7,4 4 0.046  ACCePHo ot Related
Attainment Insignificant
Employment 5 45 6 0.690 AcceptHo ot Related
Status Insignificant
Lengthof 44 599 8 0245  ACCEPLHo o polated
Service Insignificant

Since all their p-values are greater than alpha level at 0.05, hence the null hypothesis is
accepted.

In addition, all profiles are not related to resilience such as age (x2=7.714, df= 8, p-
value= 0.462, sex (x2= 3.785, df= 2, p-value=0.151), educational attainment (x2= 1.553, df= 4,
p-value= 0.817), employment status (x2= 10.656, df= 6, p-value= 0.100, length of service
(x2=7.728, df=8, p-value=0.460). All their p-values are greater than alpha level at 0.05 thus
accepting the null hypotheses.
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Correlation between Two Variables

Table 5
Correlation between Two Variables
n =282
p_
Chi-  Degrees value
Variables Square of @ Decision Interpretation
Value Freedom alpha
=0.05
Neuroticism vs. — »g 408 g 0001  RelectHo Related
Conscientiousness Significant

Table 5 displays the correlation between employees’ neuroticism and conscientiousness
level. It reveals that the computed p-value (0.001) is less than the alpha value (0.05). Thus, the
null hypothesis is rejected. This means that employees’ neuroticism and conscientiousness level
reflects a correlation between the two variables. This entails that when employees’ neuroticism
reaches its elevated level, hence their conscientiousness level is low. But then, if employees’
neuroticism is low then conscientiousness is at high level. Moreover, it is associated with Big
Five Model by Farrukh et al.,(2017) which stated that personality emerged as one of the most
extensively established frameworks used to describe the most striking aspects of an individual’s
personality. Marlow, (2016) support this finding, as he stated that persons with high levels of
neuroticism feel threatened and responded negatively to environmental stress. In addition, low in
conscientiousness individual is less likely to engage in counterproductive work behaviors.

Conclusion

In conclusion, unraveling employees’ personalities holds significant implications for
organizations seeking to optimize their performance and create a positive work environment. By
recognizing the unique traits and characteristics of their employees, may it be high or low in their
personality traits what is important is that the organization can make informed and pave way for
evidence-based practices that enhances organization success.
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